
1 

IMPORTANT INFORMATION PLEASE READ! 
Generator Installation Process

STEP 1: PERMITTING 
Deposit, Notice of Commencement, Site Survey and Signed Estimate are required to start the permitting process. Once all of these 
are received, we can begin creating/preparing all other permitting documents needed to submit the permit application. Please note, 
depending on the jurisdiction this can be a lengthy process and can be returned several times requesting more documents or 
information for the property. There is NO standard for any municipality, and they all request different documents depending on the 
property. We ask for your patience during this process.  
**We will not call to update you that we have no update on the status of the permit. If you would like a status update, please call 
the office. 

NOTE: 
During this process if you need anything please reach out to the office and we can help clarify any questions you may have. We ask 
that you please have patience during this process, it can be difficult at times when dealing with different municipalities and we are 
doing everything in our power to complete these installations in a timely manner.  

STEP 2: PREPARE FOR INSTALL 
Once the permit has been issued, you will be contacted by our office to schedule the installation for the generator and electrical. In 
some installations there may be some landscape or hardscape that need to be altered before installation can be done. This is the 
owner’s responsibility, in some but very few cases we will handle this at an additional expense. A standard installation can take 
anywhere from 2 to 3 days for the electrical and wiring of the generator. Please make yourself available in person or by phone in the 
event questions arise. 

Clearance Specifications: (see page 2 for drawing) MUST BE COMPLETE BEFORE INSTALLATION BEGINS 
Generator- Most air-cooled generators 8-22kw require 7ft. x 10ft. clearance to pass inspection. Liquid Cooled generator 24kw and 
up, please call the office for clearances.  
Electrical Panel & Meter- 12in on both sides of electrical panel and 3ft in front needs to be cleared out in order to pass inspection. 

STEP 3: INSTALLATION 
On the first day of installation we request you be home at arrival (typically around 9am), to allow for our electricians to have access 
to the panel(s) and any information they may need to begin this installation. During the installation you will have power 
interruption, most outages last about 4 hours. If this is something you need to plan for, then please reach out to the office.  

STEP 4: FUEL SOURCE INSTALLATION 
After our electricians have finished the electrical portion of the install, we will have our gas partner out to plumb the gas lines to the 
fuel source of your generator. This will be scheduled directly through our partner (Gas Works). We do NOT have access to their 
scheduling department. If you need to contact them directly, please do so at 813-623-9999.  
This will be a four-step process. Once the gas lines have been plumbed, an inspection will be done by your municipality to make sure 
the lines are holding pressure and there are no leaks. Then our gas partner will be back out to make the connections from the fuel 
source and the generator to the gas lines. After that is complete, a final gas inspection will be done by your municipality.  
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STEP 5: FUEL 
Liquid Propane- Now that the fuel source has been connected, we the Propane tanks will need to be filled. The cost of the fuel is 
NOT included in your contract with us, as fuel prices vary weekly. You must contact a liquid propane provider to fill your tanks. If you 
purchased the tank from us, you OWN these tanks and can have them filled by anyone. For questions or help getting tanks filled 
please call the office and we can assist in this step.  
Natural Gas- Now that fuel source has been connected, this step does not pertain to you. Your fuel is already on site. 

STEP 6: START UP & COMPLETION 
Fuel is on site and generator is ready to be activated and start up is ready to be done. We will schedule our factory trained generator 
technician out to meet with you and do the final connections, start up, customer education, and set up on the remote monitoring 
systems on your generator. The final electrical inspection, for your municipality to close out the permit, will be done at this time as 
well. YOU MUST BE HOME for both the startup and final inspection 

REMOTE MONITORING: 
This is a GREAT tool for both you and us here in the office. We can help make sure that your generator is up and running and ready 
for when you need it most. This allows us to see when your generator is running, needs a maintenance, has fault and will not come 
on in the instance of a utility outage. We want to help you protect your investment and this is a fantastic tool to help that happen.  

AFTER INSTALLATION IS COMPLETE: 
Final billing will be done and sent out once the permit is closed out. 

ANNUAL MAINTENANCE: 
It is imperative that an annual maintenance be done on your generator to ensure that your unit’s warranty not be voided as well as 
maintaining the health and longevity of your generator. We offer annual maintenance plans and will help you with reminders on 
when it is due for maintenance. Please contact the office to get set up on a maintenance plan after the installation is complete. IF 
you have a Suncoast Power Solutions 10-year warranty annual maintenance and monitoring is required. 
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